
BowelScreen 
Patient Experience 
Survey

Frequently Asked 
Questions (FAQs)

How did you get my name and 
address/phone number/email? 
As part of our work, BowelScreen puts 
together a register (list) of men and women 
eligible for screening from details supplied 
by The Department of Social Protection and 
self-registration. This is in line with the Health 
(Provision of Information) Act, 1997. 

These contact details enable us to send you 
the survey. We will only use your contact 
details to send you the survey. 

Your contact details for the survey will be 
deleted after three weeks.

Will my answers be treated 
confidentially? 
Yes. Your answers will be processed in 
confidence and kept separate from your 
contact details. Responses go through a 
process to remove personal identifiers. We 
will only keep fully anonymised responses 
that are grouped for analysis. 

Does the survey comply with 
data protection laws? 
Yes. This survey complies fully with all data 
protection laws including the General Data 
Protection Regulation (GDPR). 

Who do I contact if I have 
questions about the survey?
Please email: BCS001@bowelscreen.ie 
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What is the BowelScreen Patient 
Experience Survey?
The BowelScreen Patient Experience Survey 
asks BowelScreen participants about their 
recent experiences with the programme. 
The purpose of the survey is to learn from 
patients and to improve our services.

Who is running the survey? 
The National Screening Service (NSS) 
BowelScreen programme is running the 
survey. We are working with a company 
called Cemplicity to assist with the 
administration of the survey. 

Cemplicity uses technology to improve the 
way that health and social services work 
and create better outcomes for patients 
and health providers. They follow all data 
protection laws in their work.

Who is being invited to 
participate in the survey?
1. A sample of men and women aged  

60-69 who have recently received a 
normal (negative) home test (faecal 
immunochemical test or FIT test) result.

2. A sample men and women aged 60-69 
who have recently received a not normal 
(positive) home test result, and are 
attending a colonoscopy procedure.

What does taking part involve?
Taking part in the BowelScreen Patient 
Experience Survey is very easy. People will 
receive the survey by text message:

• around 5 days after receiving their normal 
(negative) home test result letter

• around 2 days after their colonoscopy 
procedure. 

How are my answers used?
The survey offers you the opportunity to tell 
us about your recent experience of using 
the FIT home test and your colonoscopy (if 
applicable). Your responses are anonymised 
and will provide us with information on how 
well we communicate, the standard of our 
services, and to identify where improvements 
can be made across the programme 
including our colonoscopy units.

Anonymised and grouped data from the 
survey may be analysed in the future by 
health service researchers, but only under 
agreed conditions. The data will not be given 
to any commercial entities or used for any 
commercial purposes.

Can a family member or friend fill 
in the survey for me?
Ideally we would love to hear your story and 
that is why we encourage you to complete 
the survey yourself. However, please feel free 
to ask a family member or friend to help you, 
as long as the answers are your own.

What will I be asked about? 
The survey asks questions about:

• your home testing kit (FIT test)

• preparing for your colonoscopy  
(if applicable)

• the colonoscopy procedure and  
aftercare (if applicable).

What happens if I do not want to 
participate?
Participation in the survey is voluntary. We 
would love to hear about your experience. 
However, if you do not want to participate- 
you do not have to complete the survey. 

You can text ‘STOP’ and you will not receive 
any further contact from the survey.


